[bookmark: _GoBack][image: Explanitory Diagram 2][image: ]The Triangle of Care
The Triangle of Care is a therapeutic alliance between service user, staff member and carer that promotes safety, supports recovery and sustains wellbeing.
In July 2010 the Triangle of Care, Carers Included: A Guide to Best Practice in Acute Mental Health Care was launched in the Houses of Parliament. A joint production with The Princess Royal Trust for Carers and the National Mental Health Development Unit; the guide received a positive reception from professionals, carers and service users alike.    The 2nd edition is now available as well as a dementia –specific version. Derbyshire Healthcare Services NHS Trust has joined the scheme as a member. The scheme is being widened out to other services and groups.
The key elements to achieving a Triangle of Care

The essence of this guide is to clearly identify the six key elements (standards) required to achieve better collaboration and partnership with carers in the service user and carer’s journey through mental health services. For each element there are suggested good practice examples and resources that may be helpful. The six key standards state that:
1) Carers and the essential role they play are identified at first contact or as soon as possible thereafter.
2) Staff are ‘carer aware’ and trained in carer engagement strategies.
3) Policy and practice protocols re: confidentiality and sharing information, are in place.
4) Defined post(s) responsible for carers are in place.
5) A carer introduction to the service and staff is available, with a relevant range of information across the care pathway.
[image: ]6) A range of carer support services is available
Success in achieving change depends upon staff becoming willing ‘champions’ for better partnership working and being able to challenge practice that excludes carers. A more inclusive attitude for carers and families should be promoted, where they are listened to and really heard and consulted more closely.
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